Professional shopping of hospital services: an analysis of sub rosa investigative methods in determination of quality.
Using professional shopping, or sub rosa investigative methods, an actor was admitted to a hospital with a diagnosis of rule out myocardial infarction to ascertain quality data. An interesting finding was the interrelatedness of quality throughout the organization. The sub rosa investigator described many intraorganizational quality problems, including how the actions of one department affected quality in another. To evaluate the enormous amount of information provided by the investigator, the data were segregated by events that could be evaluated for quality. Only one event led to the conclusion that a new source of quality information was attributable to the sub rose investigator's findings. Hospitals using sub rosa investigative techniques may obtain large amounts of quality information in a relatively short period.